
CSA’s 24-hour Emergency Hotline provides you with
immediate assistance for:

• Medical Referral

• Legal Referral 

• Emergency Cash Transfer

• Emergency Prescription Refill Assistance

2 4 - H o u r  E m e r g e n c y  H o t l i n e  S e r v i c e s

Planning the Vacation of Your Dreams?

NCA(UN301) J1697 - 0203

Q u e s t i o n s ?

Call CSA Travel Protection at (800) 554-9839 and reference the company named on your reservation confirmation.

Without travel protection, your dream vacation 
can turn into a nightmare! Even the best-planned
vacations can be impacted by the unexpected: 

• You fall and injure yourself before or during your trip.

• You or a family member develops an unexpected illness, causing

everyone in your traveling party to cancel the trip.

• Heavy fog delays your airport departure.

A cancellation, interruption or trip delay can cost you your vacation

investment and additional expenses. 

Pays for non-refundable payments and certain

extra costs if your trip must be cancelled or

interrupted for unexpected injury, sickness,

death and other specific reasons listed in the

Certificate of Insurance. 

Provides coverage if you are delayed from your

trip for more than 12 hours due to a covered

reason at the beginning or during the course

of your trip. (Certain limitations apply.) 

If you become sick or injured on your trip, the

Assistance Provider will:

• Arrange for and transport you to the nearest

suitable medical facility.

• Provide assistance to return home, if

medically necessary.

• Provide round-trip economy airfare to send

someone of your choice, to be with you if

you are traveling alone and are in the

hospital for more than 10 days.

• Send your baggage home.

I n s u r a n c e  C o v e r a g e s

Trip Cancellation 

& Trip Interruption

100% of lodging

cost up to $20,000

Trip Delay

up to $600

Emergency

Medical

Transportation

up to $50,000

In addition, your CSA Guest Cancellation Plan includes
these important 24-Hour Emergency Hotline Services:

P r e - E x i s t i n g  C o n d i t i o n s  E x c l u s i o n
There is no coverage for any illness, disease, or other condition during

the 60 day period immediately prior to your effective date for which you

or your Traveling Companion or Family Member: (1) received, or received

a recommendation for, a diagnostic test, examination, or medical

treatment; or (2) took or received a prescription for drugs or medicine.

Item (2) of this definition does not apply to a condition which is treated

or controlled solely through the taking of prescription drugs or medicine

and remains treated or controlled without any adjustment or change in

the required prescription throughout the 60 day period before coverage

is effective under this Policy.

We will waive this exclusion if you meet the following conditions:

1. You purchase the plan with your initial trip deposit;

2. All insured travelers must be medically able to travel when you pay

your premium.

Please Note:  Listed benefits are described on a general basis only. This is not a

contract of insurance. Check with CSA to verify specific coverage that will apply to

your policy.

1 0 - D a y  S a t i s f a c t i o n  G u a r a n t e e  
If you’re not completely satisfied, simply return your Certificate of Insurance

and a letter indicating your desire to cancel to your vacation rental company

within ten days of receipt. If you haven’t already left on your trip, you’ll

receive a full refund. It’s that simple!


